Mpasuna onnartbl

K onnate npuHumatoTtca naatexHble KapTol: VISA Inc, MasterCard WorldWide, MUP.

[na onnatol ToBapa HaHKOBCKOM KapTol npu opopmaeHMM 3aKasa B MHTEPHET-MarasmHe BblibepuTe cnocob
onnatbl: 6aHKOBCKOWM KapToOW.

Mpu onnate 3aKasa H6aHKOBCKOM KapTon, 06paboTKa nnatexka NpPoMCXoAMT Ha aBTOPM3ALMOHHOM CTpaHULe
6aHKa, rae Bam Heobxoanmo BBecTM gaHHble Bawein 6aHKOBCKOM KapTbl:

1.7mn KapTbl

2.HOMep KapTbl,

3.CPOK AencTBmA KapTbl (YKasaH Ha IMLLEBOWN CTOPOHE KapTbl)

4.Mma gepskaTens KapTbl (naTMHCKMMK BYKBamMuM, TOUHO TaKKe KaK yKasaHo Ha KapTe) 5. CVC2/CVV2 kog

1234 5b718 1234 5b718

PRI IENS -
VALID

THRU 10/18
CARDHOLDER NAME 123
Bnapgeneuy kapThl Cpok pecTeun
Homep kapTbi Kop CVV2

Ecnu Bawa KapTta nogkatoyeHa K ycayre 3D-Secure, Bbl 6yaeTe aBTomaTUYeCcKM nepeagpecoBaHbl Ha CTPaHULY
6aHKa, BbINyCTMBLLEro KapTy, ANs NPOXOXKAEHUA Npoueaypbl ayTeHTUdUKaummn. MHpopmaumio o npasunax m
MeToAax AOMNONHUTENbHON MAEHTUdUKALUN YyTOYHANTe B baHKe, BblgaBwem Bam 6aHKOBCKYIO KapTy.

BesonacHocTb 06paboTKM  MHTEpPHeT-NNaTeXKen 4Yepe3 NAATEXKHbIA  WA3  6OaHKa rapaHTMpoOBaHa
MeKAYHApOoAHbIM cepTudukatom 6HesonacHoctn PClI DSS. [MMepepaya WHOOPMAUMKM  MPOUCXOAUT €
NpUMeHeHNeM TexHoorMu WundposaHma TLS. 3Ta MHGOPMaUUs HEAOCTYMHA NOCTOPOHHUM ANLLAM.

CoBeTbl U peKoOMeHA4auun No HeobxoaMMbIMm Mmepam 6e30NacHOCTU NPOBEAEHUA NAATEXKEN C
MCnoib30BaHMeM 6aHKOBCKOI KapTbl:

1. 6eperuTe cBou NNACTUKOBbIE KapTbl TaK e, KaK beperkeTe Ha/inMYHble feHbrn. He 3abbiBaliTe UX B
MallnHe, pecTopaHe, marasmHe U T.4.

2. HUKOrAa He NepegaBaiTe NOIHbIA HOMEpP CBOEWU KpeaUTHOM KapTbl No TenedoHy Kakum-1Mbo anmuam nam
KOMNaHUAM

3. BCErga MmenTe nog pyKor Homep TeniedpoHa AN1A SKCTPEHHOM CBA3M C 6aHKOM, BbINYCTUBLLMM Bally KapTy,

W B C/lyyae ee yTpaTbl HEMeAIeHHO CBAKMUTECH C HaHKOM
4, BBOANTE PEKBU3MTbI KapTbl TONLKO NPU COBEPLUEHWUM NMOKYNKU. HMKOrAa He yKasblBaiTe UX MO KaKUM-TO
OPYrUM MPUYMHaM.

visA @2 M@



Bo3spart ToBapa

Mpoueaypa Bo3BpaTa ToBapa periaMeHTUpyeTcs ctatbel 26.1 deaepanbHoOro 3akoHa «O 3alwmTe npas
notpebutenein».

B cnyyae ecnvm Ha geHb 0bpalleHma ¢ MOMEHTa NOKYNKM Npowwsio He 6onee 14 KaneHAapHbIX gHeM
(8ns ToBapoB, NpMOBpPETEHHBIX B UHTEPHET-MarasmHe, He bonee 7 KaneHaapHbIX AHel), a TakxKe cobaogeHbl
ApYyrue yc/ioBua, yCTaHOB/IEHHbIE 3aKOHOM, [oTpebutenb BNpaBe BepHYTb TOBap U NoTpeboBaTb BO3BpaTa
yniaayeHHOM 3a TOBap AEHEXHOM cymMbl. TpeboBaHMe 0 BO3BpaTe AeHEr NOANEKNUT YA0BNETBOPEHUIO B
TeyeHue 3 KasieHAapHbIX AHEN CO AHA BO3BpaTa ToBapa.

Bo3BpaT ToBapa HaZ/1eXKalllero KauecTsa NpoM3BOAUTCA, €CIM ToBap He 6bln B ynoTpebneHuu,
COXpaHeHbl ero TOBapHbIN BUA, NOTPebUTEIbCKME CBOMCTBA, NI0MObI, GabpuuHble APAbIKK, a TaKKe nmeeTca
KaccoBblI UM TOBAPHbIM YeK, NTMB0 MHOWN AOKYMEHT, MOATBEPKAAtOLWMIK oniaTy ToBapa. MposepKa
Ha/1eXKallero KayecTsa BO3BPaLLaeMoro ToBapa NpomnsBoOAMTCA SKCNEPTHbIM CNELNATUCTOM.

Mpu oTKase noTpebuTena ot ToBapa NpPoAaBeL, 4ONKEH BO3BPATUTb EMY AEHEKHYIO CYMMY,
ynaaveHHyto notpebutenem no AOroBopy, 3a UCKAOYEHNEM PACXO[0B NPOAABLA HA AOCTABKY OT
noTtpebuTens BO3BpaLLEHHOro TOBapa, He No3gHee Yem Yyepes AecAaTb AHEeN Co AHA NpeabaBAeHUs
notpebuTenem COOTBETCTBYIOLLErO TpeboBaHMS;

OTKas ot ycnyru

MpaBo noTpebutena Ha pacTopXeHue gorosopa 06 OKa3aHUMM YCAYTM pernamMeHTUpyeTcs cTaTbein 32
depepanbHOro 3akoHa «0O 3aWMTe Npas noTpebutenen»

» TloTpebuTtenb BNpaBe pacTOpPrHyTb A0roBop 06 oOKasaHuM ycayrm B nwoboe Bpemda, ynnaTus
WCMNOJIHUTENIO YacTb LieHbl MPOMNOPLMOHANbHO YacTU OKa3aHHOW YCIyrM A0 NOJIyYEHUA U3BELLEHNA O
PacTOPXKEHMM YKa3aHHOTO AOroBOpa M BO3MECTUB MCMNOMHUTENIO Pacxodbl, NPOU3BeAeHHblE UM [0
3TOro MOMEHTa B LleIAX UCMOIHEHUA A0roBOPa, €C/IY OHU He BXOAAT B YKa3aHHYIO YacTb LieHbl YCAYTU;

*  [otpebutens npu obOHApPyXEeHMU HEeAOCTATKOB OKa3aHHOM Yyc/AyrM BnpaBe MO CBoemy Bblbopy
notpebosaTb: o 6€3B03Me3AHOr0 YCTPaHEHNA HeA0CTaTKOB; © COOTBETCTBYHOLLErO YMEHbLUIEHUS LieHbl;

0 BO3MELLEHMs NMOHECEHHbIX MM PacxodoB MO YCTpaHEHUID HeAoCTaTKOB CBOMMMU CUIaMU UAN
TPETbUMU NTNLUAMU;

« MMoTpebuTens Bnpase NpPeabABAATb TpeboBaHMA, CBA3aHHbIE C HEAOCTaTKAMM OKa3aHHOM yCNyru, ecam
OHM 0BHapYKeHbI B TEYEHME rapaHTUIMHOIO CPOKA, a NPY ero OTCYTCTBUM B Pa3yMHbIli CPOK, B Npeaenax
ABYX N1eT CO AHA NPUHATUA OKa3aHHOW ycayru;

*  WcnonHutenb oTBeyaeT 3a HEAOCTATKU YC/IYrM, Ha KOTOPYHO HE YCTAHOBJ/IEH FrapaHTUIHBIA CPOK, eCcan
noTpebuTens AOKaXKeT, YTO OHW BO3HUKAN A0 ee NPUHATMA UM UAKU NO NPUYMHAM, BOSHUKLLUM A0 3TOro
MOMEHTa;



